ELY OUTDOOR SPORTS ASSOCIATION (EOSA)
& ELY PADEL CLUB
 TERMS & CONDITIONS 

The Venue – the Padel Courts are run and maintained by Ely Outdoor Sports Association, Downham Road, Ely CB6 2SH
The Club – Ely Padel Club 
Booking
· Only individuals aged 18 or older may book courts.
· All bookings must be made through the PadelMates booking system, and by doing so, you agree to its terms and conditions.
· Members can book courts up to 14 days in advance starting at 8am.
· Non-Members may book courts up to 7 days in advance.
· Reduced fees apply to Members, but if a Member plays with a Non-Member, the appropriate Non-Member fees are payable for those players.
· All bookings require online payment and are non-refundable.
· Bookings for the courts are not transferable.
· Unused sessions or Club credits are non-refundable.
· Hire Charges will be reviewed annually on the 1st September each year.   EOSA reserve the right to vary them without notice.  
· EOSA reserves the right to revise opening hours without prior notice.
Cancellation of booking
· All cancellations must be made via the PadelMates app. 
· [bookmark: _Hlk206772962]Cancellations made at least 6 hours in advance of your scheduled game are eligible for a refund or credit towards a future booking on Padel Mates. Cancellations within 6 hours of the scheduled game are not eligible for a refund or credit.  A small cancellation charge may be made by PadelMates
· Cancellation by EOSA.  EOSA reserves the right to close or prohibit the use of any facilities at its discretion.  All monies paid in respect of a booking, cancelled in accordance with this condition, will be refunded but EOSA will not be liable for any other expenditure incurred or loss sustained directly or indirectly by the hirer, that arises from the cancellation.
· EOSA reserves the right to deny entry at its discretion.
Use of the Facilities 
· The padel courts will be available for use by the hirers only, and only between the times stated on the booking  
· The hirer shall only access the court specifically booked
· The hirer is responsible for ensuring that the court is empty and secure at the end of their booking
· The hirer is responsible for turning the floodlights off after their session 
· Glass containers are not allowed in court
· Alcoholic beverages and illegal substances are strictly prohibited.
· No food is to be consumed on the courts.
· Disruptive or abusive behaviour will not be tolerated.
· Appropriate sportswear must be worn, including footwear suited for court use. Topless play is not allowed.
· Vehicle parking facilities are available at EOSA at the user’s own risk.  All vehicles are left entirely at the owner’s risk.
Membership of Ely Padel Club
· Memberships are purchased through the PadelMates system, and by using it, you agree to the Club’s terms and conditions
· Membership is available to individuals aged 18 or older.
· Memberships are paid annually and are for a full year from payment date.  
· Memberships require a 12 month commitment and are non-cancellable unless in exceptional circumstances and agreed in writing.
· Members are responsible for keeping their contact details up to date.
· Membership fees are reviewed annually, with one month's notice given of any changes.
· Ely Padel Club reserves the right to reject membership applications without explanation.
· Memberships are non-transferable and non-refundable unless otherwise agreed in writing.
Coaching
· Coaching sessions will be available to book through the PadelMates app with Ely Padel Club approved coaches
· Coaching sessions cancelled at least 48 hours in advance of your scheduled session are eligible for a credit towards a future coaching session on Padel Mates. Cancellations within 48 hours of the scheduled game are not eligible for a credit.  
· Coaching sessions will be cancelled automatically if the minimum number of players isn’t reached 48  hours prior to the session.
· If the Coach needs to cancel a coaching session within the 48hrs, credits will be provided to all players signed up. 
· Courts can NOT be booked by external coaches for coaching sessions.  EOSA reserves the right to cancel any bookings it believes are being used for such purposes.
Indemnity
· The use of the facilities or any parts thereof is entirely at the risk of the hirer.  EOSA and Ely Padel Club accept no responsibility for any loss, claims, actions, demands, proceedings or costs arising out of any claims made by the hirer or against the hirer by a third party.
· The hirer shall indemnify EOSA and Ely Padel Club against any such claims, actions, demands, proceedings or costs which may brought against EOSA and Ely Padel Club arising out of or are incidental to the hire of the facilities and equipment.
· Accidents or injuries must be reported immediately to EOSA or Ely Padel Club via email to padel.eosa@gmail.com .

Insurance 
· The hirer must have and maintain all appropriate insurance to provide an adequate level of cover in respect of all risks which may be incurred arising out of the hirer's use of the courts.
· The Hirer shall ensure that any such insurance covers the purpose, and all activities of the hirer relating to the hire.
Damage 
· Any damage to the courts or equipment must be reported to the Club via email to padel.eosa@gmail.com 
· the hirer agrees to pay to EOSA on demand the cost of repairing or making good any damage to any apparatus or equipment (fair wear and tear exempt) 
Guests/Spectators
· all guests and spectators should also comply with the conditions of hire
Smoking 
· no smoking, including e-cigarettes, is allowed on the padel courts at any time. 
· Elsewhere please ensure that cigarettes butts are disposed off and not thrown onto the ground. 
Dogs 
· Dogs are allowed only in the car park and terrace area outside the Clubhouse.
· No animals are allowed anywhere on the grounds at EOSA, including on the padel courts.  
· All dogs must be kept on a lead and under control when on the EOSA premises. 
Broadcasting 
· No hirer shall grant newspaper, sound or television broadcasting or filming rights without prior written consent of EOSA.  
· If such consent is given EOSA reserves the right to be party to any negotiations and to the terms and conditions of any agreement reached and to share any income and publicity derived there from.


Policy adopted by the Directors at their meeting on 20th August 2025
